
SAFETY BULLETIN FOR THE CHEM-TECH XP PUMP SYSTEM 

Date Code 
Model Number 

WARNING to users of the CHEM-TECH XP PUMP SYSTEM for water treatment – please STOP USING 
the CHEM-TECH XP PUMP SYSTEM and contact your dealer at the number provided in the cover letter 
to this Safety Bulletin to immediately schedule an appointment for a replacement part free of charge. 

In rare circumstances, a timer in the pump could cause an unintended imbalance in the pH of treated water 
which could lead to irritation or burning of the skin or throat (for drinking water). 

This WARNING applies to the models identified in the chart below that were sold between 2009-2015 
(Date Code 01/09-12/15).  This issue is rare, however, in an abundance of caution, please STOP USING 
the CHEM-TECH XP PUMP SYSTEM and contact your dealer to immediately schedule an appointment 
for a replacement part free of charge.   

MODEL NUMBERS 
XP015L5HX XP030L1HX XP015L1HX XP030L2HX XP050L3LX XP004L54X 
XP030L4HX-
CA014 

XP030L4HX-
CA015 

XP009L4LXR40 XP015L2HX055 XP007L2HXGE1 XP004L7H1 

XP009L2HX XP015L2HX XP009L1LX XP004L5HX XP004L1LX XP004L743 
XP030L5HX XP004L4HX XP023L3HX XP004L1HX XP007L2HX XP004L7HX 
XP050L2LX XP004L5FX XP23L5HX XP007L2LX XP050L5LX XP023L3LX 
XP030L3HX XP007L1HX XP030L7HX XP030L2LX XP009L4LX XP030L24X 
XP007L5HX XP030L4HX XP023L1HX XP015L4HX XP007L733 XP007L2LT 
XP009L2LX XP007L24X XP009L1HX XP015L7HX XP050L33X XP048L3LX 
XP004L1NX XP015L1LX XP004L4LX XP007L1LX XP004L5HT XP004L54X 

You may contact Authorized Distributor Pulsafeeder Indonesia  at 0813-1891-9776 or go to https://dosingpump.co.id/chemtech/.


